
Your business 
is our business. 

OOCt<ET FILE COPY ORIGINAL 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: ww.vjsitel.com, fH71ail: jsi@jsitel.com 

V~a Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

June 25,2014 

JUN 2 5201-i Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Federal Qlmnwllir.dJnl COmmission 
Office of the Secretary 

Re: WC DocketNo.l0-90, WC DocketNo.ll-42 
2014 ETC Annual Report of Sandhill Telephone Cooperative, Inc. 
Study Area Code 240546 

Dear Ms. Dortch: 

On behalf of Sandhill Telephone Cooperative, Inc. ("Sandhill"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~orting 
information pursuant to sections 54.313 and 54.4 22 of the Commission's rules. 1 Sandhill 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division {two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rsc'd /) 1-3 
UstABCDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 25,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Accepted/tiles 

JUH 2 5 2014 
Federal QJmara..,_eam 

Office of the Secretary fflfsslon 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Sandhill Telephone Cooperative, Inc. 
Study Area Code 240546 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSP'), on behalf of its client Sandhill Telephone 
Cooperative, Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules, 1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Fiv~ Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Fiv~ Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter ofCcnnect America Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May 1, 2014). 
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547 SoW! Oal<view Lane 
Bountiful, UT 84010 
phone: 801·294-4576, fax: 801-294-5124 
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4. With respect to identifying the degree to which the subject attaclunent concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attaclunent contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's clistomers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Fiv~ Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
ikuykendall@jsitel.com 



<010> Stud Area Code 240S46 

<01S> Study Area Name SANDHILL TEL COOP 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Jeanne Oliver with questions about this data JUN 252014 

<035> Contact Telephone Number: 8436586845 ext. 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identltied in data line <030> jeanne. ol i ve~shtc . net 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice;:.} ___ .., 

<210> j ~ Q<-check box if no outaees to report 

:: :~::,::::::::.:~::·•·r• I • I 

(compltt• ottachod -•h~t) 

<320> Unfulfilled Service Requests {bro.~a:db:a::.n::d::_} _ __;l;;;o=====::L----------, ~ ~ 
<330> Detail on Attempts (broadband} I I ._I ___ ..... I.IIN_ .. ~_..: . 

.!:· ~=~-~==----------------""""' (ottochd.,cnp~V<docummt) 
<400> Number of Complaints per 1,000 customers (voice} 

<410> Fixed ~o_._o ______ ___, 
<420> Mobile L. o:..;·..:.o __ ::-~~-:-:-_. 
<430> Number of Complaints per 1,000 customers (broadband} 

<440> Fixed 1°·0 

<450> Mobile .... o-.o _____ __, 
<SOO> Service Quality Standards & ConsuLm- er- P"'r-o-:-t-ect= io-n--R"'u"""l,...e-s .,..JCompliance (ch~ck to ;ndicot~ cmljication} .{ 

<510> 

II ~ ... 
II ~ 

II 

<600> 

! ""'"~"·""' 
F,;.u:::n.:,:ct~io::.n:::a::,:li~tv::,in:.:E~m:7=e.:Jn~ue:,:n.:,:c:;.L.:vS::,it~u:::a:,:t.:.:io::,n::;s"--------------., {ch«k to lndico~ urti/lcotion) 

240546SC610 .pdf 

otrodted descTiptlw documMt) 

..__~ _ _,IL...I ____:~_....~ 

L---~ ___.1.._1 -~ __, 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 
(compl.r• attoch•d -<h .. t) 

(complete ottochcd w01ksheet) 

<800> Operating Companies and Affiliates (compt.r•atto<h•d-<h~tl 

<900> Tribal land Offerings (Y/N)? Q ® (if~s. compl•t•ottoch•d-sh«t) 

<1000> Voice Services Rate Comparability {ch«k to indicot• uniflcotionJ 

<1010> L----------=--=~----------..1~ ·---· 
<1100> Terrestrial Backhaul (Y/N)? ® Q {ifno~ ch.cktoindicot•wtif~<olion) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attochtd worhhf'et} 

{complete ottoch('d workslt«t) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Prcx:eed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(check to indicate urofication} 

(complete attached workshut)· 

Rate of Return carriers, Prcx:eed to RQR Additional Documentation Worksheet 
(ch~ck to ;ndicot~ cfftlflCtJU<>n} 

(ccmplote ottochod wo<luhttl) 

,_ 

Page 1 
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REDACTED FOR PUBLIC INSPECTION 

(10o)"Sei¥1c:e Quality lmprowment Reportlnt 
Data Coflectlon Form · :: · '~'~2, '· " 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

•,· ) -.· ~ .• ,.;._> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

240546 

SANDHILL TEL COOP 

2015 

Jeanne Oliver 

8436586845 ext. 

jaanne. oliveresbtc .net 

(yes I no) ® 
(yes I no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ...... "... ¢< . I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality Improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



(200) Se.-.tce Outap Repo.,.. (Yoke) 
Data COiectlon Form 

kj'I 

<010> Study Area Code 

<015> Study At~ a Name 

<020> Program Year 

t. ~~~·~· -~i;:l, 

<030> Contact Name - Person USAC should contact regarding this data 

.--"i:;.~ 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<220> <a> 

NORS 

Reference 

REDACTED FOR PUBLIC INSPECTION 

~-: 

it:._, 

240546 

SANDHILL TBL COOP 

2015 

Jeanne 01 t ver 
8436586145 axt . 

.,M~ ... . ~;~,, ,.. '.l.<"'l.·, 
;_,.., ·~~· _1...\..._•4-

jeanne. oltvera.shte .net 

<cl> <c2> 

Number of 

<d> 

911 Fecllltles 

Number Customers Affected Total Number of Affected 

Customers (Yes/ No) 

Pag~ 3 

FCCFonn481 I 
...... ~,.. ~~ 

. • ;.:ffi 
·'-t..>+-.... ~ .. ~-

OM8 Control No. 306<HJ986/0M9 Control No. ~19 
July2013 

<e> <f> < > <h> 

Did This Outace 

Setvlce Outap Affect Multiple 

Description (Check Study Areas I Servtce Outaae I Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 24054 6 

<015> Study Area Name SANOIIILL TEL COOP 

<020> Program Year 2o1s 

<030> Contact Name - Person USAC should contact regarding this data Jeanne 011 ver 

<035> Contact Telephone Number- Number of person identified in data line <030> 843658684 5 ext. 

<039> Contact Email Address - Email Address of person identi fied in data line <030> jeanne. oli ver•ahte. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 1
1/1 / 2 014 I 

<703> ~"M~~il.'' ' -"'~ ~..-_ ·*fit• r" -'liOl~. --~~\ . • ·~'·:~~(:·~:A.A.(t{~'i-''A' ··.· .. . " · ,:r,}~<l:'"J. · , ~ ' .• ~ ·~· ., .,. ',· ...... 

Residential Local 

. .., ~:~~k ,,_,_. c", · ·. ·. ~~.):f~ 
~ndatory Extended Area 

State Exdlance (ILEC) SAC(CETC) Rate Type Servi« Rite State Subscriber Une Charae State Universal Senilce Fee Servl« Charae 

-- c::: ........ t .,.,.h ... ~ \unrlrc.hoo+ 

Page4 

g:r. \;.f!~'f9~,-· ·~ 

Total per line Rates and feel 

I 

Page4 
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<010> Study Area Code 240546 

<OlS> Study Area Name SANDHI LL T&L COOP 

<020> Program Year 201 5 

<030> Contact Name · Person USAC should contact regarding this data Jeanne Oliver 

<035> Contact telephone Number· Number of person identified in data line <030> 8U65868<5 ext. 

<039> Contact Email Addrus - Email Address of person Identified in data line <030> jeanne .oliverea:htc .net 

<711> 
, ···:~ oi>f.~~tl~~,F~Jll:1~\:"'· ~~~~~,~. l!\,.; :· ~;"?i t.• ' ' ..,. A ,o ='!\<J~ ~ . il ·6 · :>~fY.I:,.'?:'l'l~..t ,~..,.'i"i'll 

Btoadband Senllce - Usace Allowance 
State Regulated Download Speed Broad~d Senllce - Us.ge Allowance Action taken Wlutn 

State £xchance (IL£C) Residential Rate FMS Total Rate and Faes (Mbps) Upload_Speed (Mbps) (GB) Umlt Ruched (s.l~ct } 

~ .................. " ....... ....~ 

rwvll " "' ' '""''" 

PageS 
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<010> Study Area Code 240546 

<OlS> Study ,Area !-lame SAN'DHILL TI!L COOP 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Jeanne Oliver 

<03S> Contact Telephone Number- Number of person Identified in data line <030> 8U6586845 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> jeanne. oll.vereahtc .net 

<810> Reporting Carrier Sandhill Tclepbone Cooperative, Inc. 

<811> Holding Company 

<812> Operating Company 

t. ":t''·,.· :"1<,• .• ~'\t' ,.· .:;~•;"]; .. ·-·~ ll "'' ., CliP"~~~ ' , 1· r } "''<CIJ> ,''~!o :.. i!"'. -~ -~(..·. - r~~' . ,>:;Jt; Zll - ~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee an• ~cnea worKsn1 et-

Page6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code HOs46 

<015> Study Area Name SANDHI LL TBL cooP 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Jeanne oliver 

<035> Contact Telephone Number- Number of person identified in data line <030> 84J6S8684S ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> j eanne.olive~shtc.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
[ . - ··-1 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning v-Ath a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person identified in data line <030> 
<039> Contact Email Address · Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

240546 

SANOHILL TBL COOP 

2015 

Jeanne Oliver 

1436586845 ext. 

jeanne. oHver•shte . net 

Page 8 

Page 8 
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<010> Study Area Code 240546 

<015> Study Area Name SANDHILL TBL COOP 

<020> Program Year '"" 
<030> Contact Name · Person USAC should contact regarding this data Jeanne oliver 

<035> Contact Telephone Number· Number of person identified in data line <030> 84 36586845 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> 1eanne .olivereshte.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 ....... ~ ... ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

n::z:J 

rn 

Name of Attached Document 

Page 9 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2 4 0546 

<015> Study Area Name SANDHILL T BL COOP 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regarding this data Jeo.nne oliver 

<035> Contact Telephone Number· Number of person Identified in data l ine <030> &4l6se684 5 ext. 

<039> Contact Email Address • Email Address of person identified in data l ine <030> 1 eanne. ol1 vere•htc:. net 

CH£0< the bogs below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hl&fl Cost support, Hl&fl Cost support to offset access charse reductions, and Connect America Phase II 

support as set forth In 47 CFR t 54.313(b),(e),(d),(e) the lnform~tlon reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportina 
2nd Year Certification {47 CFR § 54.313(b)(l)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Reeeivinc Frozen Support Certlflcatlon (47 CfR t 54.312(aU 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Prioe Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlnc {47 CFR t 54.3U(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

8 

~ 
IE] 

§ 
D 

Interim Progress Community AnchOI' Institutions 

I I 
Name of Attached Document listing Required Information 

Page 10 

Page 10 



<010> StudyAt .. Code 24054 6 
<015> Study Ateo Nome SANDII!LL TEL COOP 

<020> Pfo&ra«TT_Y.tar 2tn~ 
<OlO> Contact Name- ~non USAC shoold contact rtprdinl:thil elm Jeanne Ol i ver 
<035> ContoctTelophoMNumbof· Numj>erofpenon ldtntifled lndiltaliM<030> 8436586845 ext . 
<039> Contact Email Address · EtmUAddressof ~rson Jdtntfied In data Rne <030> i f!.ume . o l ivf!:re!Ihtc .nf'l't. 

CHECX tho *" below to note comp41tnct on Its ftvt year sti'Yfu q .. llty pion (punuont to 47 Cfll f 54.202(1)) ond. fo< prt-ly hold carriers, '""""" comp41tnct wfth tile fl,.,.ltl...,ortlna .-.qulremtnts Mt f<><th In 47 

cnt f 54.313(1)(2). I furthtf urtlfy that t ho lnfo<motlon reported on t his fon-n ltod In t ho documents ottochtd below Is -·· 

(3010) P"''I'H• Re port on S Year Pltn 
Milestone Cettlfation (47 CfR 5 54.313(1)(1)(0) I _ I 

N~nw of AttK:htd Document "-t$0rlll'\eQUtreo lnl'Ofml'liOft 

~ase check this box to conllrm that the attached docu'nent(s). on line 3012 eootains the requhd Information pursuant to 
(3011) 5 54.313 (f)(1)(ii), the carrier llhel provide the number. names, and addresses o1 community anchor institutions to which began 

providing access to broadband service In the preceding calendar year. D 

(3012) COmmunity Anchor lnstftutlons (47 CfR § 54.313(f)(11(o)) I ........ - - J 
(3013) Is your company o Prtvottly HtlciROR Ctnle< 147 CfR § 54.313(1)(2)) (Yos/Ho) • 

NomeofAitadled Document lbtinCn"''••~•uMu~no• l(3~ 

(3014) lfyes,dotsyourcompanyfllethoRUSonnuol report (Ye</Ho) e 
Please check these boxes to confirm tha11he attectled doc:ument(s), on line 3017, contains the required Information punuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy ofthelr annual RUS reports (Operatinc Report for 10 
TtlecommuniuUons Borrowers} 

(3016) Oocument(s) for Balance Sheet, Income S!atemen1 and Statement of Cash Flows II:] 

(3017) If the rtJpOft<e Is~· on lint 3014, 1ttoch your company's RUS annual 

rt'port and al rtquired documentlltion 

(3018) If tht response Is no on kno 3014, 1s your company oudked? 

tf the response ls yu on lin~ 3018, please check the boxes below to 
confirm your '"bmiuion, on line 3026 pursuant to§ 54.313(1)(2), contains 

I I 
j [ ] k " -- · - ._ ~ - ' Nome of Attocl>ed Document """'I._. • ...., om<><mouuo ~.r"\ 

(Ye$/No) ~ 

(3019) t~her a copy oftheir a"dked flnanolal stotemont; or (2) 1 financlolreport In a format «>mparoble toRUS ()ptrotlnc Report for Telecommunication$ rn 
(3020) Oocumant(s) for Balance Sheet, Income Statement and Statement of Cash Flows I[Z] 
(3021) Monaaement lotterlssued bytht lndtpendent tertifled public ouountont that performedthecornpan'(sflnoncltl oudit. rn 

If the •-sols no on line 30111, pleost checlt the-. ~low 
to confirm your submission, on l ne 3026 purswnt tot 54313(1)(2), 
contJinJ: 

(3022) COpyofthtlr flnanclol stlttmtnt w!llch hos been subjedto l'e'ilew by on 
Independent certiflltd public account.af'lt; Of 2) a financial report In a 

fo rm1t comparable to It US OperatJnl Report forTelecommunitltions 

ID 
Borrowers, 

13023) Undtrlylntlnformation subjected to 1 review by on independent <ertlfltd r:::J 
~~ D 

(3024) Vndtrtv1ntlnformation subjected to In olflcer urtlficotion. 10 
13025) Doa.menl(s) for Balance Sheet Income Statement and Slat.ment o1 CaF-sho:,~A~ows~~~~~--------------.., 

I 240546SC3026 . pd! 1 

(3026) Attoch tho workshet't listinc required lnformobO<I 

Name of Attached Document Ustina Required lnformatton 

f>ocell 

,.,.u 



REDACTED FOR PUBLIC INSPECTION 
Paae 12 

<010> Study Area Code 240546 

<015> Study Area Name SANI)HILL TEL COOP 

<020> Pro ram Year 2015 

<030> Contact Name · Person VSAC should contact regarding this data Jeanne Oliver 

<035> Contact Telephone Number· Number of person ident~ied in data line <030> 6436566645 ext-

<039> Contact Email Address· Email Address of person identified in data line <030> jeanne. ali ve~shtc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that lam an offlur of the reportlnc carrier; my responsibilities In dude ensurln& the auuracy of the annual reportlnc requirements for universal service support 
rHiplents; and, to the best of my knowlqe, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: 

~ignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

lrotle or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

~tudy Area Code of Reportinc Carrier: Filinc Due Date for this form: 

Persons willfully makin& false mte~u on this fonn can be punished by fine or forfeiture under the CommUili<ations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 ofthe United States COde,18 U.S.C. § 1001. 

Page 12 
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Page13 

<010> Stud Area Code 240546 

<015> Study Area Name SANDHILL TEL COOP 

<020> Pr ram Year 2015 

<030> Contact Name- Person USAC should contact regardl"f this data Jeanne Oliver 

<035> Contact Telephone Number - Number of person identified in data fine <030> 843658684 5 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> jeanne .oliverGshtc .net 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name of A~t) John Stauru1akis I nc. Is authorized to submit thelnfonnatlon reported on behalf of tho reporUng camer. I 
also cer11fy that I am an officer of tho repo<Ung camer; my rosponslbUIUeslnclude ensuring the accuracy of the annual data raporUng requlrementa provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Alllhorized Agent: John Staurulakis. Inc . 

Nome of Reportinc Carrier: SANDHILL TBL COOP 

Sienature of Alllhorized OffiCer: CBRTIPIED ONLINE Date: 06/24/2014 

Printed name of Authorized OffiCer: Christopher Chambers 

itle or position of Authorized Officer: Manager/CEO 

elephone number of Authorized Off~eer: 8436583434 ext . 

.tudy Area Code of ReportiRII: Carrier: 240546 Filirc Due Date for this form: 07/01/2014 

Persons. willfully makina f1lse statemtnts on this f<>rm c.an be punished by fine or forleiture under the Communie~tionJ Act of 1934. 47 U.S.C. §§ S02, S03(b), or fine or lmprlsonl"ntnt 
under Hle18 of the Un~ed States~. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certiflcatlon of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, a.s acent for the reporting c.rier, certify !hall am autl>ortzed to submit tho annual reports for untverul service support recipients on behalf of the neportlnc cerrief; I have provided 
jme data reported heroin based on data provided by the raportlnJ carrier; and, to the best of my lmowtedge,lhe Information reported herein Is aca~rat•. 

Name of Reporting Carrier: SANDHILL TBL COOP 

Name of Author1zed A&ent or Employee of A&ent: John Staurulakis. Inc. 

Sienature of Alllhorized Al<ent or Emolowe of Al<ent: CERTIFIED ONLINE Date: 06/24/2014 

Printed name of Authorized A&ent or Employee of Agent: Mark A . Ozanick 

itle or position of Alllhorlzed Agent or Employee of Agent Staff Consultant 

elephone number of Alllhorized Agent or Emolowe of Al<ent: 7705692105 ext. 

>tudv Area Code of Reporting Carrier: 240546 Filing Due Date for this form: 07/01/2014 

J Persons willful~ mAking false statement~ :n t;;.s ;o·~m ;;~;;.~punished by fine or forfeitur;·u~der the Communications Act of 1934, 47 U.S.C. "~502, ;03(b). or fine or imprtsonment un~er Title 
1
1 

L __ __ . . .. _ __ 18ofthoUn~edStatesCode,18U.S.C.§1001. ---- ··- ....... .. 

Pqe 13 



REDACTED FOR PUBLIC INSP~CTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

SANDHILL TELEPHONE COOPERATIVE, INC. (SAC 240546} 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Sandhill Telephone Cooperative, Inc. Line 510 

Sandhill Telephone Cooperative, Inc.'s demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless 

Service would satisfy this requirement and that the sufficiency of other commitments 

would be considered on a case-by-case basis. 3 In this context, the FCC stated, ''to the 

extent a wireline or wireless ETC applicant is subject to consumer protection obligations 

under state law, compliance with such laws may meet our requirement.'>4 

Sandhill Telephone Cooperative, Inc. ("Sandhill") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. 

Sandhill is subject to consumer protection obligations under both federal and South 

Carolina state law. These obligations include, but are not limited to, the following: (1) 

filing a Local Exchange Tariff pursuant to the requirements of the Public Service 

Commission of South Carolina which disclose rates, and terms and conditions of service 

to customers (Section 103-612.2.1 of the South Carolina Code of Regulations); (2) 

adherence to state consumer protection requirements governing telephone providers which 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 ETC Order"). 
2 /d. at para. 28. 
3 /d. The FCC noted that under the CflA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." /d. at n. 71. 
4 /d. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 
Sandhill Telephone Cooperative, Inc. Line 510 

govern Standards and Quality of Service (Sections 103-661, 103-662, and 103-663 of the 

South Carolina Code of Regulations); Customer Relations, including billing, deposits, 

discontinuance and termination of service (Sections 103-620 through 103-633 of the South 

Carolina Code of Regulations); Engineering and Safety Standards (Sections 103-640 

through 103-646 and 103-670 through 103-672 of the South Carolina Code of 

Regulations); Inspections and Tests (Sections 103-650 through 103-653 of the South 

Carolina Code ofRegu1ations); Records and Reports (Sections 103-610 through 103-619 

of the South Carolina Code ofRegulations) and Customer Complaints (Section 103-628 of 

the South Carolina Code of Regulations); (3) truth-in-billing requirements (Section 103-

622.1 of the South Carolina Code ofRegulations); and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

Sandhill is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in 47 CFR § 8.3. 



REDACTED FOR PUBUC INSPECTION 

Sandhill Telephone Cooperative, Inc. Line 610 

Sandhill Telephone Cooperative's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Sandhill Telephone Cooperative, Inc. ("Sandhill") hereby certifies that it is able to function 

in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-646 ofthe South 

Carolina Code of Regulations. Sandhill's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202( a)(2) and Section 103-646 of the South Carolina Code of Regulations. Sandhill 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow Sandhill to manage traffic spikes throughout its 

network, as emergency situations require. In addition, Sandhill has redundancy for connectivity 

purposes via additional routes and electronic equipment for voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Sandhill has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. Generators 

are installed at all Central Office locations. They will continue to run as long as Sandhill has 

access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situa6ons." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 24 0546 

<015> Study Area Name SANDHILL TRL COOP 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Jeanne oliver 

<035> Contact Telephone Number - Number of person identified in data line <030> 8436586845 ext. 

<039> Contact Email Address- Email Address of person Identified In data line <030> jeanne. olivere1htc. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residentia l Local Service Charge 
1 1/1/2014 -1 

<703> 

~~ "·~.;;>"'~:,..;,1'.;<-~~-!Ut· .. ~ ;, '~£0£,~.-.:~ , ;:..,~:!";._~,. !'~ ·~~l~M~.-, :'4-.C~.r¥P~t<''.•~ -'~·~ 
Resldentilll.ocal Minda tory &tended Aru 

State Excha11P (ILEC) SAC (CETC) Rate Type Servke Rate SQte Subscriber Une Char&e State Universal Service Fee Service Charp TOUII per line Rates and Fee 

sc All FR 10. 8 0.0 0.21 o.o 11.01 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240546 

<015> Study Area Name SANDHILL TEL COOP 

<020> Prosram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jeanne Oliver 

<035> Contact Telephone Number - Number of person identi fied in data line <030> 8436586845 e x t. 

<039> Contact Email Address -Email Address of person Identi fied in data line <030> j eanne . ol 1 ve r$s btc. net 

<711> • 

State Exehance (IL£C) 
Illite and Fees Action Taken 

When Limit Reached {select} 

sc All 
"·" 0.0 " ·" 5 . 0 1.0 0.0 

0-eher. No liait on usage Allovance 

sc All 
99.99 0 . 0 99 .99 20 .o 5.0 0 . 0 

Other, No limit on usage allowance 
_ __ , 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 24054 6 

<015> Study Area Name SANDHILL TBL COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding thl.s data Jeanne Oliver 

<035> Contact Telephone Number - Number of person Identified In data line <030> 843658684 5 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> jeanne .olivereahtc . net 

<810> Reporting Carrier Sandhill Telephone Coopera t ive, I nc . 

<811> Holding Company 

<812> Operating Company 

l{~:lc"~n 0 • ~·,'C l;~~~ C.· • i<5'- ?~~ -c.wr: '~> • .,,.... , 'Jil'i_t-'4.'t'!!l -~-; ~~ ,1~-.4Dr. _fl~ I"' ":%"2 . ,· .. ~-~ :c>~'t'j'; -~··_,~,., . l,~ 

Affiliates SAC DolncBuslness As Company or Brand Designation 

Sandhill Communications Sandhill Communications 


